
    

Using Forfeiture Money to Fund 
Employer Source Contributions 

 
 
 
Employers can view their forfeiture account balance in Sponsor Web by searching for the Participant (last 
name = Forfeiture).  
 

 
 
 
If an employer has access to multiple employers, a list of the available forfeiture accounts will appear, and the 
user will need to select the applicable account to view the balance. 
 
Once a month employers can use money from their forfeiture account money to fund contribution files.  
NOTE: Forfeiture assets can only be used to fund employer source contributions. 
 
To use the funds in the forfeiture account, the employer will need to contact Voya Employer Support 2 – 3 
business days before the contribution file is submitted.  The employer needs to include: 

• Employer Code 
• Plan Number 
• Payroll date 
• Date the file is being submitted 
• Amount to use from Forfeiture 
• Best contact person (name and phone number) for if there are questions. 

 
Any forfeiture balances remaining in the employer’s account will carry over from month-to-month.  
 
 

Questions? 
If you have any questions, please email Voya Employer Support at DCPERSupport@voya.com or call at 
1.844.570.1482 weekdays from 8:30 a.m. – 5:00 p.m. 
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