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Voya PayCloud

Deferral/Feedback file
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Log in to SponsorWeb
Go to https://sponsor.voya.com
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Landing page

Select the name of the plan you would like to receive the Deferral/Feedback file for 
626622 or 626627

Please note: If you need to pull for both plans, you will need to come back to the landing page, select the other plan
and follow the steps to access the second one.
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Data Transfer

Go to “Manage Plan” at the top of the screen, then select “Data Transfer” from the drop-down list.
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Data Transfer (continued)

If you have access to more than one employer, 
• Select the correct employer from the drop-down list 
• Click “Launch Data Transfer”

Reminder: double check to make sure you have selected the correct employer.
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Reports and Files

Select
“Receive Reports & Files”
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Search

Under “File Type:”
• Select “Reports” from the drop-down menu

Then,
• Choose the “Activity Period:”

Next,
• Click “Search”

• Click “OK” in the following pop-up message:

• Select the name of the report  under “File to Download”

Finally, 
• Click “Download”
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Current Month
• The activity period refers to when the report is run. For 

months where the last calendar day of the month = last 
business day, use Current Month. 

• Ex. Reporting for a deferral change cutoff on Wed. 
4/30/25 is run on 5/1/25.

• For months where the last calendar day of the month 
falls on a weekend or holiday, select the prior month from 
the Activity Period dropdown. 

• Ex. Reporting for a deferral change cutoff on Fri. 
5/30/25 is run on 5/31/25.

• Because of this, if the Deferral Change report is not 
showing under Current Month be sure to try the prior 
month.
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Still have questions?

Please contact the Voya Employer Support Team at:
• Email: DCPERSupport.voya.com
• Phone: 844-5740-1482 (Option 1)

• Monday – Friday from 8:30 a.m. – 5 p.m. ET

For additional assistance with 
• Contribution submissions
• Voya PayCloud access
• Training
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