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Log on to Sponsor Web by going to 
URL: https://sponsor.voya.com 

https://sponsor.voya.com/
https://sponsor.voya.com


       

           

Once logged into Sponsor Web you will be directed to the landing page. 

Here you must select the name of the plan that you are looking for the Deferral/Feedback File for (either 626622 or 626627) 



           
    

Once in the plan you need the file for, put your mouse over the Manage Plan option at the top of the screen. 
A drop down menu will appear and select Data Transfer. 



          
    

           

A new window will come up. If you have access to more than one Employer, you will see a drop-down menu where 
You select the Employer and click on Launch Data Transfer. 

Note: Here you should double check the plan name on the right to make sure you have the correct one selected. 



    On the next screen, click on Receive Reports & Files 



 

   
 

     
    

      
 

    

Here you select 
• Reports under File Type 
• Current Month or the timeframe that you 

want from the Activity Period. 
• Click Search. 

• You will then get the below pop up which you 
need to click OK to get to the next screen 

After you click Search the File will load under 
File to Download. 

Select the name of the report and below click 
Download. 
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